
 

 
Community Centres and Covid-19 

 
Guidance note dated 27 July 2020. 
 
This note is a summary of various government guidance that may apply to community venues and the 
activities that take place in them. This document signposts to the appropriate government guidance which 
may change frequently. This note cannot be a substitute for the official government guidance which we 
recommend referring to before planning your activities or your centre’s reopening. 
 
 
This guidance note will be useful for: 
 

● Managers, committees and trustees that govern community centres and other multi-use 
community facilities 

● Community groups that hire community facilities to run their activities. 
 
 
Community centres have been able to open for more activities since 4 July, providing they follow 
government guidelines and are Covid-19 secure. In reality, reopening community centres will be down to 
the discretion of the people that run them, depending on their own circumstances and attitudes to the 
risks involved. 
 
“Anyone with control of non-domestic premises has legal responsibilities under health and safety law, and 
must take reasonable measures to ensure the premises, access to it, and any equipment or substances 
provided are safe for people using it, so far as is reasonably practicable.” The multi-use, communal nature 
of community centres makes them places which are vulnerable to the spread of Covid-19, which means 
that in order to reopen, community centres will need a risk assessment and a reopening plan which are 
consistent with the government guidance. 
 
 
The government guidance 
 
COVID-19: Guidance for the safe use of multi-purpose community facilities 
 
NB. This is generic government guidance. Special rules will apply in the event of local lockdown. 
 

Community venues need to have a reopening plan that must be consistent with: 
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1. Core public health guidance on health, hygiene etc (Coronavirus (COVID-19): guidance - 
GOV.UK)  
 
The core public health guidance includes coronavirus symptoms, infection prevention and 
control 

 
2. Social distancing guidance (Staying alert and safe (social distancing) - GOV.UK) 

 
These guidelines list the types of businesses and activities that have been able to reopen or 
will be able to reopen soon, including: 

 
11 July - team sports can take place as long as the sports governing body has issued 
guidance on how to do so safely 

 
25 July - hoped sports facilities and gyms can reopen, but depends on evidence 
 
As well as guidance around protecting different groups of people, meeting family and 
friends, businesses and venues, meeting in public places 

 
It is currently against the law to have gatherings of more than 30 people in homes, public 
and private outdoor spaces, unless those gatherings have been planned by an organisation 
in compliance with Covid-19 secure guidelines. So, community centres will need to follow 
the rules to become Covid-19 secure.  

 
3. Safe workplace guidelines: Working safely during coronavirus (COVID-19) - Guidance - 

GOV.UK 
 

Safe workplace guidelines include: 
 

5 steps to working safely 
● Develop a Covid-19 risk assessment 
● Develop clearing, handwashing and hygiene procedures 
● Help people to work from home 
● Maintain 2m social distancing where possible 
● Where 2m distance isn’t possible manage the risk of transmission (should the 

activity happen, length of time, screens / barriers / back to back work, staggering 
arrival / departure times, fixed teams (bubbles) 

 
The safe workplace guidelines also include helpful guidance for different types of industry, 
work environment.  

 
 
COVID-19: Guidance for the safe use of multi-purpose community facilities - specific 
guidance for community centres 
 
“Anyone with control of non-domestic premises (such as a community centre, village or community hall) 
has legal responsibilities under health and safety law, and must take reasonable measures to ensure the 
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premises, access to it, and any equipment or substances provided are safe for people using it, so far as is 
reasonably practicable.” 
 
The decision to reopen a community venue will depend on circumstances like its size, capacity, activities, 
uses and users, how the centre is organised, operated, managed and regulated. You will need to build 
your specific circumstances into your risk assessment. 
 
 
 
The guidance covers the following: 
 

1. Undertake a Covid-19 risk assessment - The HSE website can help: 
https://www.hse.gov.uk/coronavirus/working-safely/index.htm 

 
This will help you to decide which actions to take prior to re-opening the building for permitted 
activity. 
 
“Users and hirers of a community facility have responsibility for managing risks arising from their 
own activities when they have control of premises and should take account of any guidance 
relevant to their specific activity or sector.” 

 
2. Social distancing and capacity 

 
Set out how the 2m rule will be followed and how 1m plus will be followed with mitigations. 
 
Think about capacity and activities, as well as areas that might be pinch points - entryways, exits 
etc. - and how these areas could be managed. 
 
“Users should continue to socially distance from those they do not live with wherever possible. 
Users of community facilities should limit their social interactions to 2 households (including 
support bubbles) in any location; or, if outdoors, potentially up to 6 people from different 
households.” 
 
NB. At the moment, venues should not permit indoor performances, including drama, comedy and 
music, to take place in front of a live audience.  

 
2b. Cleaning 

“All surfaces, especially those most frequently touched, should be cleaned regularly, using standard 
cleaning products. If you are cleaning after a known or suspected case of COVID-19 then you 
should refer to the specific guidance.” 

This includes making sure there is enough time to clean between different sessions, cleaning 
frequently touched surfaces, ventilation, provision of hand sanitiser and handwashing posters. 

2c. Hygiene and face coverings 
2d. Vulnerable people 
2e. Toilets 
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2f. Noise 
2g: NHS Test and Trace (collecting customer data) 

You should assist [the Test and Trace] service by keeping a temporary record of your customers 
and visitors for 21 days, in a way that is manageable for your business, and assist NHS Test and 
Trace with requests for that data if needed. This could help contain clusters or outbreaks. 

2h: Travel and parking 

3. Permitted activities in multi-use community facilities: signposting to relevant guidance 

“Community facilities such as community centres and village halls are used for a wide range of 
local activities and services – from childcare provision to hosting social and recreational clubs. In 
line with the government’s recovery roadmap, different activities are subject to specific reviews 
and guidance on when and how they are permitted to resume. Where a premises delivers a mix of 
services, only those services that are permitted to be open should be available. 

Those managing community facilities, and those using community facilities for the following 
activities, should take account of the relevant guidance.” 

This section of the guidance relates to certain types of activity permitted in community centres 
and these types of activities come with specific guidance, which will be relevant to operators of 
community centres as well as the organisations that hire them for certain uses including: 

3a: Early years and youth provision 

Providers of these services in community facilities should follow the relevant government 
guidance: 

● Planning guide for early years and childcare settings 
● Actions for early years and childcare providers during the coronavirus outbreak 
● Implementing protective measures in education and childcare settings 

3b: Voluntary sector and other service provision 

Any provision should be conducted in line with the core principles of social distancing and 
shielding for clinically vulnerable people set out above. 

3c: Recreation, leisure and social gatherings 

The guidance says: 

“Premises or locations which are COVID-19 secure will be able to hold more than 30 people, 
subject to their own capacity limits, although any individual groups should not interact with anyone 
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outside of the group they are attending the venue with – so in a group no larger than 2 
households or 6 people if outdoors. 

People meeting in a club or group context at a community centre should be encouraged to socially 
distance from anyone they do not live with or who is not in their support bubble.  

Community facilities should therefore not facilitate large gatherings or celebrations. See guidance 
on weddings. We recognise the importance of social clubs for some individuals and recommend 
that these can proceed with caution in venues that have been made COVID-19 secure. 

Community facilities should not permit indoor performances, including drama, comedy and music, 
to take place in front of a live audience. This is important to mitigate the risks of droplets and 
aerosol transmission – from either the performer(s) or their audience. Venues should take 
account of the performing arts guidance in organising outdoor performances. Singing and wind and 
brass playing should be limited to professional contexts only. 

From 25 July, indoor sporting facilities, fitness centres and dance studios will be open. For venues 
wishing to provide such activities, please follow this guidance on sports and leisure facilities. 

Providers running holiday clubs, after-school clubs, tuition or other out-of-school provision for 
children and young people (up to the age of 18), including fitness, sports-sports related or dance 
activities, should follow: 

The DfE guidance (Protective measures for out-of-school settings during the 
coronavirus (COVID-19) outbreak) 

3. Permitted activities in multi-use community facilities: signposting to relevant guidance 
(resumed) 

3d: Meetings and civic functions 

It is still recommended that meetings should take place digitally where possible. If face-to-face 
meetings do need to happen, they should follow the core guidance on hygiene and social 
distancing and the safer workplace guidance. 

3f: Retail and shop facilities 

See the guidance relevant to shops and retail settings, including indoor markets, which may also 
apply to some activities in community facilities 

3g: Places of worship 

See the guidance for places of worship and faith activity 

3h: Office spaces 
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Where community facilities feature office space, see the relevant guidance for office spaces 

3i: Outdoor space 

Where community centres feature outdoor space, see the guidance for safe use of outdoor public 
spaces. 

4. Enforcement 

The HSE or local authority will have a range of powers to ensure compliance. This could include 
giving advice to improve safety, issuing enforcement notices, imposing conditions on premises. 
Serious breaches can constitute a criminal offence resulting in fines and / or imprisonment.  
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