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Joan Freeman – a lifetime of giving
and helping others
A dear friend and volunteer at Dudley CVS will
be sadly missed. Joan Freeman was a lovely
lady who passed away in November at the age
of 92.
Joan spent a decade volunteering at Dudley
CVS, inspiring staff and other volunteers with
her boundless enthusiasm. She had a zest
for life and her mantra was that she would
try anything once, including climbing Sydney
Harbour Bridge when she was in her 80’s!
Joan was a great listener, approachable and
very much a people person, all skills that were
a fabulous asset to the Volunteer Centre.
A collection took place in memory of Joan for
the Children’s Society, a charity which was very
important to her.
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Dudley CVS’s Annual General Meeting
and Awards is a celebration that recognises
inspirational local volunteers, people and groups
who generously give their time to help make
life better for others in Dudley borough. It’s
also a time to reflect on some of our greatest
achievements throughout the year and to
spotlight some of the amazing projects, groups
and individuals we have supported. It’s also a
lovely opportunity to join our colleagues at the
Brierley Hill Civic and showcase our wonderful
venue and what it has to offer.
At this year’s event we spotlighted some of the
projects, groups and individuals we have been
working with during 2018-19 and shared a snapshot
our annual review; how we’ve been connecting,
inspiring and championing great community work
across the Dudley borough. Take a look at the full
annual review here: www.dudleycvsreview.org.uk
Last year our Carers Co-ordinator and Integrated
Plus team continued to support more than 1,000
unpaid carers, people in crisis and those with
complex needs. Our Integrated Plus team build a
network of support around individuals, ranging from
practical help, financial support and community
activities to help them to become more socially
connected and resilient.
During our AGM we spotlighted our work to
develop the Integrated Plus High-Intensity User
Service (HIU), supporting people in crisis and those
with complex needs. Read more about the project
on Danielle and Kelly’s blog post, “Our support to
individuals all starts with a phone call and a cuppa.”
https://bit.ly/2oXV5X6
Our Healthwatch Dudley colleagues shared
highlights from their work last year, you’ll find their

annual report here: https://bit.ly/33RAT7K
Integrated Plus, Healthwatch Dudley and
our Carers team bring their different skills and
experiences together in a way that benefits the
sector and ultimately, the communities the sector
supports.
Our work with Dudley’s Young Health Champions
inspired Lauren to tackle period poverty. Her idea
to make up packs now sees them distributed in
all sorts of places, from family centres to schools.
Lauren is making a real positive difference to the
mental health of other young people https://bit.
ly/2BEL7fT
We spotlighted Airtime, a weekly group for
members of the community with COPD and related
conditions, and our work to support the group
to become independent and sustainable. Airtime
was one amongst 200 hundred not-for-profits we
supported last year.
We worked with Age UK Dudley to support a
common aim: keeping vulnerable people connected
and well. 9 groups were helped to kickstart or
expand their activities with grants of between £250
and £500. Age UK funding helped Wall Heath
Ladies Choir to get started and get a further grant
of £3,000 https://bit.ly/31DCOeD
Our support to groups last year led to 32
successful funding applications totalling almost
£2,000,000. We’ve supported groups to raise more
than £11.7 million from grant funders over the past
11 years!
Our work with Dudley Voices for Choice (DVC)
resulted in them being awarded a grant from
the National Lottery Community Fund totalling
£415,720 to maintain a regional self-advocacy
network https://bit.ly/2MGZeYd
We brought together local charities CHADD,

Barnardos and Phase Trust to design a service that
would support vulnerable people who were involved
or at risk of becoming involved in child criminal
exploitation. Read more about the NAVIGATE
project: https://bit.ly/2Jf3H2r
We’ve gathered local doers, creatives, makers and
all kinds of people who shared an appetite nurture
a culture of curiosity and kindness in Dudley town
centre. https://bit.ly/361vrkQ
Our work in both Dudley and East Coseley
Big Local show how we bring all sorts of people,
organisations and partners together to build kinder
and more connected communities.
Our Volunteer Centre helps people from all
walks of life to connect with good causes and start
making a difference. Last year we linked the Art
Yard with incredible volunteers doing great things
across Dudley borough. Artworks were created in
celebration of what volunteers do to help their local
communities. https://bit.ly/32C6URb
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Following our AGM and highlights from 2018/19
it was time to focus on the awards part of the
evening, celebrating local volunteers, people and
groups who generously give their time to help make
life better for others.
Deb Brownlee received the Arts and
Heritage Award for her tireless work to reopen
and restore St John’s Church in Kates Hill and
turning it into a community hub. Deb’s nominator
said “The ‘never say can’t’ attitude of this group is
utterly remarkable and the obstacles they’ve had
to overcome would have defeated most. Deb’s
dedication is exemplary and having spent 1000s of
hours on her beloved project is fully deserving of an
award”.
The Sporting Champion Award was awarded
to Bryn Nicholls and Briony Tonks from
Oldswinford and Stourbridge Social Cricket Club.
Bryn and Briony have developed a supportive and
fun programme of cricket activities for disabled
children and young people. Their nominator said
“The needs of participants are to the forefront of
Bryn and Briony, and sessions are planned and
delivered so as to help all involved to develop both
personal skills and social skills.”
Kyle Harper was awarded this year’s Ray
McGuirk Young Volunteer of the Year Award.
Kyle helped to set up All Stars Youth Club, and
regularly volunteers at the club which caters for
young people with special educational needs and
disabilities aged 8-30 years. Kyle’s nominator said
“All Stars Youth Club initially had no funding. Kyle
decided to fundraise by doing a bag pack at Tesco
which raised over £300. He also solely arranged a
Charity Ball with singers, raffle, bingo and a disco,
raising £700!”
The Business Supporting the Community
Award went to Julie Bate from Amblecote
Sainsburys for the dedication she has shown to
local family carers and organisations that support
them in Dudley borough. Julie’s nominator said
“She has a social conscience and has made a real
impact by helping us all to create positive spaces
for people who are struggling with their caring role.
She listens to people when they feel unheard, takes
action and inspires others to do the same.”
Friends of Wollescote Park received the
Community Champion Award for all their hard
work to make the park a beautiful oasis for the
community. The person who nominated Wollescote
Park said “The group are really innovative and
tenacious. Their exceptional commitment to
involving the whole community and being inclusive
is to be commended. Their project work is an
inspiration for other community groups.”
Recovery Café volunteers received the
Kindness and Inclusion Award. Their nominator
said “All the volunteers are, or have been dealing
with their own issues, whether that be mental
health, addiction or financial hardship and they are

all getting through it and supporting each other as well
as the customers of the café.”
The Mark Ellerby Award for enterprise, digital
and technology went to Mike Tolfree, Oliver
Bennet and Callum Fowkes who are all volunteers
at the Beacon Centre’s FabLab, a workshop that
develops visually-impaired people’s digital manufacture
skills. Their nominator said: “Mike, Oliver and Callum
are hugely dedicated to the Beacon’s FabLab and
their enthusiasm has been instrumental in ensuring the
successful launch and 1st year of FabLab”
Their nominator said “Mike has pushed forward on an
artistic level taking the quality of products to a level we
didn’t expect so early on, enhancing photographic and
personalised ornaments and corporate branded items
such as T-shirts, keyrings and signage”
“Not only has Oliver immersed himself in smart
device accessibility to help the Beacon Centre’s visuallyimpaired customers, he’s dedicated to 3 clients in our
home visiting scheme, helping them get out and about,
giving IT support & helping one to set up their own
company.”
Callum’s nominator said that he “developed his
knowledge of 3D printing and design for FabLab to
produce bespoke items such as 3D tactile maps. These
3D maps enable visually impaired people gain a better
understanding of new surroundings & environments
through touch”
“Without Mike, Oliver and Callum, the Fab Lab
would, quite simply, not be able to operate.”
The Gordon Lindsay Award for Long Service, is
an award for special local heroes who’ve dedicated more
than 20 years to their communities. This was awarded to
Jillian Fielder.
Jillian has been volunteering for 35 years to help
children and young people develop, either with the
Boys Brigade or the toddlers group she leads. Jill’s
nominator said that her Boys Brigade group “provides a
safe environment where children can run off steam, be
children, build their confidence and self-esteem by trying
new things and discover for themselves who they are as
individuals.”
Jill’s Mom & Toddler group “also provides adults with
the rare opportunity of sitting and chatting with friends,
which helps to reduce isolation and loneliness and
encouraging people to make new friends”
And Jill’s nominator thinks Jill is so special because
“She sees the hardships that some of these children are
going through and strives to make a positive difference
to their lives. She is a hidden gem to our community.”
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This year’s event also introduced a new award
Operation Santa Business with a Big Heart
Award.
Operation Santa is a local campaign, which is
run by Dudley CVS. Every year donations of new
toys, gifts, food etc. are collected and distributed to
local voluntary and community groups who support
children, young people and families in crisis within
Dudley borough. This year Dudley CVS recognised
two outstanding businesses that had generously
supported the campaign.
The Court House in Kingswinford, provided
100 free Christmas carvery dinners for children who
would otherwise not get a Christmas lunch.

Garry and Hayley Aulton behind Beer Buz,
organised a reverse Santa where people brought
presents, plus an auction of donated items. This
auction raised over £3500 for local children and
young people this Christmas.
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Jill Fielder – a Mum in a million!
Jill is a very special lady and when her daughter
Karen nominated her for Dudley CVS Awards
in 2019, the Awards Panel did not hesitate in
selecting her to receive our most prestigious award
– the Gordon Lindsay Award for Long Service
– in recognition of the years she has given as a
volunteer. Her nomination outlines the difference
Jill has made during her 35+ years of volunteering.
“If it wasn’t for Jill, these services to our community
would simply not be there. Jill is concerned about the
future for the next generation. She sees the hardships
that some of these children are going through and
strives to make a positive difference in their lives. She
is a hidden gem to our community.”
Jill is the Captain for the 1st Wordsley Boys Brigade
based in Wordsley. This is an inclusive organisation
aimed at boys and girls aged 4 -16 from all
backgrounds to join and participate in the many
activities. They are taught basic life skills, about selfrespect and how to respect others. Jill’s group provides
a safe environment where children can run off steam,
be children and not be stuck on electronic screens,
build their confidence and self-esteem by trying new
things and discover for themselves who they are as
individuals. The children are able to grow and develop
their social skills through the many team games
that they provide, enabling them to feel a part of
something and make new friends.
Some of the children who attend are from deprived
single-parent families, living in poverty, struggling
financially. Some have learning difficulties and
disabilities, ADHD and dyslexia. Sadly these children
are fully aware of the labels that are put on them
and already have negative attitudes towards their
own abilities. The funding that is sourced by Jill
enables costs to be affordable so this makes the club
accessible to all. I strongly believe that if it wasn’t for
Boys Brigade, many of these young children would be
out on the streets, vulnerable to CSE (Child Sexual
Exploitation) or groomed into County Lines, involved
in gang culture, anti-social behaviour. Others are
struggling with their mental health especially with
anxiety and stress. There are some that are in the
care system, living with foster families and struggling
to cope with the trauma that they have endured in
their young lives. Their behaviour has seen them being
removed from other clubs, but Jill will give them the
chance that they deserve. By coming to Boys Brigade,
they find an outlet to be a child, enjoy taking part
in new activities, meet new children and make new
friends.
Jill is also the leader for two toddler groups
that she has been running at Holy Trinity Church.
Every Tuesday and Wednesday for over 35 years,
Jill has provided a safe environment for mothers,
grandparents and childminders from the Wordsley,

Kingswinford area to come to and play with their
children. There is a great space where the children
can explore safely through play which enhances their
child development. The babies and toddlers are spoilt
for choice with the array of toys such as trainer bikes,
playhouses, dolls, dressing up clothes, train sets for
the children to play with and they all sit around at
the end to hear the storytime. The Mom & Toddler
group also provides adults with the rare opportunity
of sitting and chatting with friends, which helps to
reduce isolation and loneliness and encourage people
to make new friends, especially for those who are new
moms and have little if no family support. There is
a mix of people that come along each week to the
group, foster parents, single mothers living on benefits,
grandparents and childminders. Jill also organises the
Christmas party and invites Santa to give out the
presents to all the children. Baby and toddler groups
and even trips to see Santa are costly. This toddler
group is affordable so those on low incomes can
still come along and their children can benefit from
learning through play, which makes happy children
and happy families.
“Over the years I have observed my mother spend
every waking hour fundraising to raise money to
pay for overheads and equipment for both the Boys
Brigade and the toddler groups. The garage at
home is full of donations and purchases that she has
received to raffle off at these events. She has spent her
time looking to apply for grants and funds to purchase
new equipment and secure the continuation of the
club. She is truly dedicated to the children in her care
and will do everything in her power to help them and
their families. She will go above and beyond to ensure
that they have fun at every session, incorporating a
mix of physical and practical activities. She sees the
difference the group is making to children and offers
praise to each and every one of them that try their
best at new activities. Children’s confidence grows
through praise and this can have a massive impact on

their overall health and mental wellbeing. Children
gain a sense of achievement and begin to build a
sense of worth. Seeing the direct benefit this has on
the children empowers her to stand for hours at a
time, in all weathers, at the many local carnivals,
school fetes and events to raise valuable funds.
She never ceases to amaze me, where many are
enjoying retirement, Jill is onto the next challenge,
planning the next fundraising event, spending hours
labelling the raffle prizes and coming up with new
ideas to enhance the delivery of the many groups
she co-ordinates.
Over the past 10 years, I believe as many as 300+
children have been supported through Boys Brigade.
She has raised over £10,000 which has contributed
to overheads and treats. Many of the children
discover their talents through coming to these
groups with many moving on into other provisions.
All the children have the opportunity of gaining
badges for their achievements and each week they
have the opportunity to be nominated for the “Best
Boy” trophy. They hold a presentation at the end
of the session, all the boys receive a badge where
they can proudly show these to parents, carers and
grandparents.”
Last year she worked in collaboration with the
Boys Brigade to bring an exciting opportunity for
the boys to attend an offsite camp activity. The
boys were so excited to stay a few nights away
from home. They gained a sense of independence,
were able to take part in the team challenges,
learn new qualities and strengths about themselves
that they never knew before. They mixed with
other children and made new friends. They enjoyed
melting marshmallows over a campfire and enjoyed
watching the firework display.
They have all thoroughly enjoyed their time and
are keen to go to camp again. Jill is now busy
looking for funds to pay for another offsite camp.
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View more photos from the event:
http://bit.ly/362BgO8
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Operation Santa is boosted by amazing
businesses with big hearts!
Operation Santa is up and running for 2019 and
more in demand than ever, with request lists for
gifts coming in daily. There is never a shortage
of children and young people who need support.
Collection slots are being booked and the grotto
will be open in its wonderful new location (courtesy
of the fabulous volunteers from Black Country
Radio) until Thursday 19th December at 9 pm. The
elves are busy with donations but more are always
needed as new groups find out about the project.
Our wishlists have been updated for 2019 and
reflect the types of things that are requested.
A launch event was held in November, attended
by the Mayor, Andy Monk as Simon Cowell and of
course Santa. This year Lee Southerton from Volks
Magic has donated a red VW Beetle convertible for
a fundraising prize draw, which can be won for £5 a
ticket. Local traders have supported with new wheels,
tyres, reconditioned engine, full respray, new interior,
new sound system etc. Tickets can be purchased from
Eileen from the Volunteer Centre or via the link at
www.volksmagic.com
This appeal could not run without the support of
local people, partners and businesses, many of whom
support us every year. Last year’s ‘Business Supporting
the Community’ winner Lee Southerton is on a mission
as always and two special businesses who have
supported, were recognised with ‘Operation Santa

business with a big heart’ awards at our ceremony
in October.
Garry and Hayley Aulton from Beerbuz collect for
the appeal all year round at the events they attend
with their mobile Beer Buz bar and have organised
an annual VW Festival in September for the last
6 years. As their chosen charity, this year they
raised £3500 over the weekend by auctioning off
donated items. This incredible amount meant the
appeal could start with a huge toy and gift shop,
filling up the grotto to start the appeal. Garry and
Hayley are planning next year’s event and will be
supporting the appeal again.
Chris, Paula and Paula from the Old Courthouse
in Kingswinford have supported Operation Santa
for a few years, with collection boxes in the pub. In
2018 they provided 100 free Christmas carveries for
local children who may not get a Christmas lunch.
Paul dressed up as Santa and all the children
received a gift.
This year they are providing 100 more meals,
despite being served a week’s notice to leave
the pub a few weeks ago. Chris appealed to the
brewery and they have agreed to let them stay
open to honour the free meals, so the children will
not be disappointed. They were more concerned
about the children than being homeless!
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At the Dudley CVS Annual Awards and AGM
this year we spotlighted some of the amazing
groups and individuals we supported during
2018/19. One of those groups was Airtime, a
weekly group for members of the community
with COPD and related conditions, developed by
Integrated Plus and Healthwatch Dudley. Our
work with the group over the last year has helped
them to become independent and sustainable.
Dudley now has a sustained peer support group
for individuals with chronic lung conditions which
helps to improve confidence and quality of life. The
group have now taken on leadership responsibilities
and contribute to the health and wellbeing of its
members. They are now looking to expand and find
others with similar conditions who may like to join
their group.
Members of Airtime understand how important
it is to have the opportunity to meet with others
experiencing similar challenges in a safe and caring
environment. One of the group’s main aims is to
combat the feeling of isolation by giving people
a chance to meet like-minded people with similar
lung conditions in social surroundings. It’s a space
to relieve stress, to laugh and feel the camaraderie.
You can get involved in many activities including arts
and crafts, bingo and quizzes, gentle exercises such
as seated yoga, tai-chi and meditation. There are
informative and educational talks, films, and musical
performances.
We caught up with Angela, Dave and Jean at DY1
Community Building on Stafford Street, where the
group is held each Thursday from 1pm, to find out
how more about their conditions, the impact that
Airtime has had on their lives and their exciting plans

to develop the group for the benefit of members.
Angela has been coming to Airtime since 2016, she
has emphysema, a condition that causes shortness
of breath, “Suddenly I had somewhere to go where
there were people with the same problems as me.
Everybody understands how you feel and we help
each other, so you’re not trying to deal with it on your
own.
Airtime has given me another interest. With my
husband at work all day, I was at home on my own a
lot. If you’re sitting at home looking at four walls you
can get quite depressed. It doesn’t start until 1, but
you’ll find most people turn up in the café at 12 just to
have a chat. Suddenly you are not so isolated, you’ve
got a friend at the end of the phone. Your mental
and physical health improves. It’s like a family.
We talk to each other in a language we can all
understand. We can learn things from each other that
a consultant might not talk to you about.
There is a core of 20 people that come frequently
and others occasionally. It’s just good to come out,
talk to somebody and have a laugh. We like the
group to bring ideas forward so everyone is involved
in planning what we do.
Since joining Airtime, I’ve actually gone on to join
many other groups. I’m a Healthwatch Community
Reporter, I’m also a part of a research group. It gives
you the feeling that you count again as a person,
suddenly you are not just a patient.”
The group also has a Christmas party meal with
entertainment where they have a raffle to help them
to raise money for the group’s activities.
Jean has long term bronchiectasis which she
developed when she was 10. “My condition is
progressive, but very slowly. You can live with it, but if

you get an infection it’s a struggle. You get through it,
but it limits your life.
I love coming to Airtime, I’ve met some really nice
people. You build some really good friendships. I met
Dave at Airtime, and he’s now one of my best friends.
The main thing is to get up off your settee and get
out! Every Thursday, I think, it’s Airtime today, and I
love it.
The respiratory nurses that come have been
massively helpful, although it’s stuff we’ve all been
through before, sometimes it goes out of your mind
and for them to come in and refresh your memory is
massively helpful.”
Dave has had bronchiectasis for 25 years, he holds
the position of Treasurer and also likes to organise
quizzes for the group, “I lost my wife about 7 years
ago, and when she went, I was completely lost. After 2
years of lying on the settee, I thought, I can’t carry on
like this, I’ve got to do something. That’s when I found
out about Airtime. For the first time I went dancing,
and I met Kathy, who I’ve been with ever since. It’s
given me the confidence to go out and meet new
people and it’s also something to look forward to.”
The group have been running independently for 6
months now, they are planning activities and making
their own decisions. Dudley CVS supported them
to look at the frameworks within which they could
operate, and the implications of running the group
independently. Together they developed a simple
constitution and elected the first committee to run the
group democratically. Airtime was one amongst 200
hundred not-for-profits we supported last year.
Dave said, “Looking after Airtime now and being
part of the committee has given me an extra lease in
life. Now I do extra things for the group which I really

enjoy. It’s brought me out of myself. Being treasurer also
gives me something to do at home.
We ask new people to take a survey when they
join Airtime, after 6 months we ask them to take the
survey again to see if coming to the group has made
a difference to their lives. Nearly everybody has
commented about being able to get out of the house,
most people were isolated. For some people, Airtime is
the only thing they do. You can see people improving, it
helps them to manage their condition.”
After our chat, we went to meet the rest of the group
who were busy getting creative carving pumpkins
and making Halloween crafts. The group also had a
special visit from Chief Superintendent, Sally Bourner,
who presented them with their Dudley CVS Spotlight
certificate, a surprise for the benefit of those who
weren’t present at the awards evening.
So, what can you expect if you dropped by Airtime?
A warm welcome that’s for sure! A place to meet
new people, take part in fun activities and listen to
talks from respiratory experts and other guests. The
chance to mix with other people living with respiratory
conditions and to make friends. A lovely afternoon out
for free with a superb supply of tea and biscuits of
course!
If you are interested in joining Airtime Dudley, it’s
free and runs each Thursday from 1pm – 3pm at DY1
Community Building, Stafford Street, Dudley, DY1
1RT and is open to anyone suffering from chronic
lung conditions such as COPD, pulmonary fibrosis or
bronchiectasis.
New members are very welcome. For further
information please feel free to contact Angela Rea
angela2ree@gmail.com or Dave Taylor on axnfel@
talktalk.net
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Would you like to hear more about news and events from
Dudley CVS? Why not subscribe to our e-bulletin:
www.interests.me/org/dudleycvs
If you would like to share your good news stories, successful
collaborations or upcoming activities, we would love to hear
from you, please contact our Communications Officer at
comms@dudleycvs.org.uk
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