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The stories and data we have shared in this annual report hint at deeper activity and change which we are
initiating, supporting and leading in Dudley borough. Innovations in our approaches, collaborations and support,
along with our learning from this, contribute to the Future of Doing Good conversation and offer some responses
to questions posed.

As the year which this report covers came to a close, the Big Lottery Fund published a paper to
launch a debate about what 'doing good' looks like in the future.* Taking into account persistent,
new and emerging social challenges, what does it mean for how we support people to build better
communities, and improve their own lives and the lives of those who live around them? What is the
role of charities, businesses, government and communities? How should we all be working together? 

Behind our mission to connect and inspire people and organisations to achieve positive change are beliefs that:
genuine collaboration (both within our sector and across sectors) is ‘good’; our sector can and should embrace
new opportunities, for example those offered by new uses of technology, data and evidence; and that while
people may have needs, they also have skills, knowledge, talents, passions and other gifts to give and our work
should not ignore this. Our work during the year demonstrates ways we have translated these beliefs into action
and change across the whole of our organisation.

Initiating, supporting and leading change

*See more at futureofdoinggood.org.uk
and follow #futuregood on social media.

Over the page you will see how Dudley CVS's  
       belief in sustaining meaningful                  
             collaboration, innovating and              
                promoting resilience for people and 
                  organisations runs through all of    
                   our work, with examples from the   
                    stories and data we have shared 
                    in this report.



Sustaining genuine collaboration Innovating and promoting resilience
Our PSIAMS team is impacting hugely on our
sector’s ability to make the most of
technology. Our unique products and
tailored, intensive support enable
organisations to improve their processes, use
and share data and evidence, communicate
and collaborate more effectively, and thus
provide more effective services and support
which takes people on a visible journey to
independence.

By the end of the year our work in neighbourhoods
(Open Hub Wrens Nest and East Coseley Big
Local) and with Healthwatch around project co-
design processes (Activate) was ready to scale
across the borough. Opportunities were opening
up to work with a range of partners to continue
designing and testing approaches to grow new
forms of participation at neighbourhood level.
When combined, the small actions of many people
through connected projects creates all sorts of
individual and collective outcomes. 

Our work supporting people and the case studies
shared in this annual report serve to illustrate ways in
which Dudley CVS teams repeatedly act to bring
together holistic support from different professionals
across multiple agencies to support individuals
facing challenges in their lives. As a result of
collaborations formed at a strategic level by Dudley
CVS, relationships at an operational level have been
facilitated. In turn, by having Dudley CVS officers
embedded in multi-agency teams we are able to
provide powerful connections to the specialist and
diverse offers of organisations in our sector.

Other examples of collaboration in this report include
activity around specific agendas, such as raising
awareness of child sexual exploitation, work around health
and wellbeing led by the Healthwatch team and Dudley
CVS officers, and our involvement in the Black Country
Together CIC, taking forward sub-regional activity to
address unemployment and other challenges. We also
support organisations in our sector to collaborate with
each other and across sectors - see the case study about
our work with Believe to Achieve and the What? Centre. 

Our work over this year is another chapter in our enthusiastic, creative approach to tackling challenges faced by
people and organisations. We hope that the difference we have made to the people, communities and
organisations we have supported, as well as our valued partners, helps to make Dudley borough a vibrant and
resilient place. We look forward to building on this year's work, relationships and learning in 2016-17.



  D
udley C

V
S

Dudley CVS staff
Deb Attwood Healthwatch Dudley Information
and Administration Officer
James Baggott PSIAMS 
Wendy Bains Locality Link Officer 
Chris Barron Healthwatch Dudley Communications
and Volunteer Engagement Officer 
Sue Bloomer Locality Link Officer
Nicki Burrows Children, Young People and
Families Development Officer
James Challis Business Development Manager
(appointed November 2015)
Rob Dalziel Healthwatch Dudley Participatory
Research Officer
Georgia Davis Healthwatch Dudley Participatory
Research Assistant (appointed June 2015)
Adam Deyes PSIAMS 
Jayne Emery Healthwatch Dudley Chief Officer
Eileen Fielding Volunteer Centre Development
Officer
Terry Gee Locality Link Officer
Andy Gray Chief Officer
Kate Green Integrated Plus Manager
Jason Griffiths Locality Link Officer
Melissa Guest Healthwatch Dudley
Communications Development Officer
Thomas Jaunzems Hospitality Manager
(resigned February 2016)

Martin Jones Funding Officer
Neil Langford Changemaker Support Officer East
Coseley Big Local
Sharon McGlynn Carer Coordinator
Brendan McKeown Information Officer (resigned
March 2016)
Becky Pickin Small Groups Development Officer
Dale Pickin Administration Officer
Lorna Prescott Senior Development Officer
Nick Tromans Locality Link Officer
Caroline Webb Senior Development
Officer (resigned July 2015)
With valuable support provided by
Donna Roberts Research and
Intelligence Officer Dudley 
Council



Dudley CVS board members and volunteers

June Bowen
Joan Freeman
Sarah Hill

Dudley CVS board members
Chairman: Michael Abrahams
Vice Chairman: Mary Turner
Treasurer: Graham Jones

Elected members

Anne Adams  - Dudley Stroke Association
Jim Cameron - Age UK Dudley (resigned November 2015)
Chris Campbell - Just Straight Talk CIC and Ebenezer Baptist
Church
Jane Clarke - CHADD
Caroline Dimbylow - CAB Dudley (resigned July 2015)
Ann Evett - Thomas Pocklington Trust (resigned July 2015)
Mariann Harris - Friends of Priory Park (elected October 2015)
Sally Huband - Healthwatch Dudley 
Tom Keys - Dudley Wine and Beermaking Circle
Asima Khalid - Apni Zaroorat Community Network
Margaret Kite - Wesley Methodist Church (resigned July 2015)
Derek Lidington - Side by Side Theatre (elected October 2015)
Alison Sayer - Halas Homes
Rachael Taylor - Black Country Integration Project (elected
October 2015)
Caroline Wickens - Dudley and Netherton Methodist Circuit

Dudley CVS volunteers

With thanks also to Healthwatch Dudley board
members and its army of volunteers
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We asked people to describe Dudley CVS in 4
words. These are the responses.
The sizes of the words reflect the frequency
with which they were used to describe Dudley
CVS.



We hope you enjoyed learning more about the work of Dudley CVS during 2015-16. If you have any
feedback on the Dudley CVS annual report, please let us know:

Face to face, next time you see a member of our staff

@DudleyCVS

facebook.com/CVSDudley

01384 573381

info@dudleycvs.org.uk

7 Albion Street, Brierley Hill, DY5 3EE
www.dudleycvs.org.uk

Dudley CVS is a registered charity and a company limited by guarantee
Place of registration: England

Company number: 1998105
Charity number: 517766


