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Supporting people

Dudley CVS supports some of the most vulnerable people in society to improve their health
and wellbeing. Our Integrated Plus project works with people who frequently visit their GP or
who are at high risk of hospital admission to become more active in their communities,
thereby reducing pressure on medical services. In addition, our Carer Coordinator supports
people that provide unpaid care to family members or friends to prevent or alleviate crisis.
Both initiatives work closely with voluntary and community organisations and statutory
partners to ensure a collaborative and holistic approach to providing support.

Supported 2,202 individuals

Integrated Plus
supported 956 people

who frequently visit
their GP or are at high

risk of hospital
admission

Carer Coordinator 
provided information or
support to 1,246 people
who provide unpaid care
for their family members

or friends

In 2015-16



Supported 1,246
people

Results

78% of carers and 67%
of professionals said they

felt more confident

78% of carers and
100% of professionals
feel better connected

56% of carers and 67% of
professionals said they

have better opportunities

67% of professionals
feel more efficient

Information / signposting
Health and social care access

Long term health issues
Dementia

Hospital discharge

Common areas of
support

Did you know?
Carers do not always consider
themselves to be carers
They may ask for support when:

The person they care for is
admitted to or discharged from
hospital
They are no longer able to cope
Their own health deteriorates
They need to talk
They need to find out what support
is available
Their own needs become too great
to continue caring

2015-16

Supporting people who provide unpaid care
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Mr W cares for his wife, who has Parkinson's and recently diagnosed dementia. A Parkinson's
nurse specialist who was supporting his wife referred Mr W to the Dudley CVS Carer
Coordinator for information and support to prevent the couple from getting into crisis.

Supporting individual carers: Mr W's story

When the Carer Coordinator met Mr W, he was initially quite distressed as he was finding caring for his
wife overwhelming. Mr W was also feeling guilty and upset at asking for help.
The Carer Coordinator spent time listening to Mr W and reassuring him. This helped Mr W to talk about
his needs and things he would like to try to help him cope. The Carer Coordinator also supported
by suggesting services and coping strategies so that he could have some time to himself. This led to
Mr W trying out sitting services, day care services, employing a cleaner and organising respite to give
him time to decide on what would most help him and his wife. In addition, the Carer Coordinator
completed an initial carers assessment for Dudley MBC and worked in collaboration with other services
to ensure that Mr W had the information he needed to help him get extra appropriate support in the
future.
The support that the Carer Coordinator gave to Mr W was not one-off. Mr W knew that he now had a
network of support around him for his fluctuating situation in the future.

"As a lone carer, the Carer
Coordinator motivated me
to take stock and put in
place an action plan
for the future. I was
encouraged to
stop feeling that
the world was on
my shoulders,
and do
something
positive to make
me feel better
about myself."
Mr W.



Integrated Plus

Supported 956
people

Isolation
Long term health issues

Depression
Household issues

Family issues

Common challenges
faced by people
supported

Results

of referrals to
voluntary and

community
organisations

91% reported
improvements in
finances & debt

61% reported
improvements in 

housing situations

Estimated NHS
cost saving based

on 44 people
supported*

Reduction in
inappropriate

GP visits

92% of GPs & other health
clinicians feel that Link Officers
are pivotal to multi-disciplinary

teams & representing the
voluntary sector

76%

2,808 referrals
made

2015-16

£375,000

*The PSIAMS team is developing a detailed methodology for cost savings and cost avoidance

30%
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Mr P has a learning disability and had little contact with other people. He felt isolated and
frustrated since losing his job a few years ago, which significantly decreased his confidence. 
Mr P was referred to Integrated Plus because he frequently attended his GP practice and the
Care Coordinator and GP felt he would benefit from accessing social opportunities and
support. 

Integrated Plus: Mr P's story

Mr P has felt confident enough to access further support through Dudley Advocacy and to take on
more volunteering opportunities which are increasing his skills. Continued conversations with
Mr P, his Care Coordinator and the voluntary sector organisations that support him highlight the
importance of having a number of services for Mr P to draw upon. This means that Mr P knows
exactly when and where he can access further support, should he need it.

met Mr P, listened to him and found
out that he wanted to get out more
and meet people who would
understand him. He also wanted to
gain employment in the future but
lacked confidence 

identified Dudley Voices
for Choice and

Employment Plus as
services that could support

successfully applied for a
concessionary travel pass,

with help from a supporting
letter from Mr P's GP

Dudley Voices for Choice (DVC) is a
charity that supports people with learning
disabilities and autism to speak up for
themselves. DVC offered Mr P a
volunteering opportunity and access to
their social Fridays where he could meet
new people, gain new skills and hone his
existing pool playing talents

Employment Plus is a local authority service that
supports people with a learning disability and/or

autism into paid employment. They work in a
person-centred way to suit the individual and

ensure employers offer suitable support. Through
this, Mr P took part in a work programme delivered

by the Salvation Army, gained employability skills
and accessed numeracy, literacy and IT courses

The Locality Link Officer:



"Mr P is coming in to the practice a
lot less, I’m here but I haven’t seen
him. He used to come in a lot.
Mr P is a social person, it’s great
that suitable services have been
identified."
Care Coordinator

"Integrated Plus offers a real solution
to people who would perhaps not be
assisted via other routes."
Kim Wilkes, Social Worker

"I care for my mother who has
recently lost her sight. I am finding
out about support groups, meeting    
    people in similar situations and    
         getting helpful information      
            while taking some important  
             time out for me."
           Carer

"The Link Officer has helped me a
lot, he has given me my confidence
back. He is a very kind person. I am
getting on well with people and
beating everyone at pool. My life is
getting better and I feel I will get
back into work."
Mr P

In their words
"Since we first met Mr P we have
witnessed his confidence grow and
willingness to engage in new
activities increase. He is now an
integral part of our team and makes
invaluable contributions to our
service. We look forward to
continuing to be a part of his
journey." 
Sarah Offley, Dudley Voices for
Choice

"The Carer Coordinator role and
input she has provided the team,
patients and carers has been
invaluable. She has wide range of
knowledge regarding local resources
which has helped us tremendously."
Trudy Gaskin, Parkinson's Nurse
Specialist, Dudley Rehab Service

"The Carer Coordinator is so clearly committed to the wellbeing of
carers, and because of her proactive approach, reaching out and
connecting with the community, making contact is seamless."
Heidi Napier, Black Country Partnership Foundation Trust, Physical
Health Psychology

"A fantastic service. A real
game changer."
Dr Rebecca Willetts (talking
about Integrated Plus)


